
r - 

i i I 

MCKn FILE COPY ORIGINAL 
,- Qwest 

607 14’ Street W .  Suite 950 
Washinglon. Dc 2Mo5 
Phone 202 429 3115 
Facsimile 202 293 0561 

HanceHaney 
Executive 0,rector~Feaeial Relalions 

October 24A, 2003 

EX PARTE RECE WEE 
Marlene H Donch 
Secietary 
Federal Communications Commission 
445 Twelfth Street, S W 
Washington, D C 20554 

Re: WC Docket No. 03-194 - Application by Qwest Communicat ions 
l n t e r n a ~ i o n a l  Iiic. for Authori ty  to Provide In-Region InterLATA 
Services in the State o f  Arizona 

REDACTED FOR PUBLIC INSPECTlON 

Dear M s  Donch 

Qwest Communications International Inc (“Qwest”) submits this filing at the request of 
Commission staff to provide supporting documentation in connection with Qwest’s earlier 
statements regarding the human coding errors and reporting issues that caused Qwest to miss the 
parity standard under Performance Indicator Definition (“PID”) OP-3 for certain conditioned 
loops from May through August, 2003 ’ Attachment A to this filing identifies those CLEC 
orders received by Qwest during this period and indicates which of those orders met or missed 
the OP-3 provisioning interval before and after the previously-described errors were corrected 
and the data nias re-run To the extent Qwest did not meet the provisioning interval for a 
particular order after the data was re-run, Attachment A also describes the remedial measures 
Qwest took to prevent such a miss from recurring 

At the request of Commission staff, Qwest also provides below its performance results 
for conditioned loops under PlDs OP-3D and OP-3E (on a combined basis) from April through 
August 2003, including a five month average Qwest previously provided this same information 

ugh August, 2003 ’ As Indicated in the chart below, Qwest provisioned 82 o f 9 1  

See Rcply Comments of Q ~ e s i  Coniinmcrliloiis Iiiierna~onal Jnc,  WCDockel No 03-194, October 11, 

Tee id at 7 As c\plained i n  Qnest’s reply comnients, Q w s t  ~mplemenied a process change In Apnl 2003 

003, al Allachinent A, 5-7 

l l ia t  LIIC line slwing a i d  Quest DSL Rcsale a id  Retail processes allow for h e  moves when the underlying 
11it). IS not DSL-qunlificd and allow for die rcn io~al  ofUn1versal Digital Channel Th~s process change resulted 

n a1 e\pms~on In U I C  number of lines llial can accoliimodaLe h e  shanng and DSL, and reduced the amount of time 
cqulred Io provision these services See id a t 6  I t  also provlded - and conunues lo provlde - Qwest’s regulatory 
eponlng group MIIII addiuoiwl inJormaUon Illus enabling h a t  group to identify 

;>!- , : ,  
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 may__ 

August 

ordcrs for conditioned loops on a timely basis from April through August Thus, Qwest's 
aygregate performance during this five month period exceeded the 90% benchmark for 
conditioned loops under PlDs OP-3D and OP-3E 

Result Orders Met 
82 76% 24 of 29 
93 3% 14 of 15 
100% 16 of 16 
90 5% 19 of 21 
90% 9 of 10 

90 12% 82 of 91 

The 20-page limit does not apply to this filing Please contact the undersigned if you 
have any questions concerning this submission 

Respectfdly submitted, * (- 
Hance Haney 

Attachment 

cc Cathy Carpino 
Bill Dever 
Ryan T-Iarsch 
Janice Myles 
Gary Remondino 
Christ] Shewman 

appropna~ely counied in die llne sliaing or DSL calegory rarlier than as line condmonlng under OP-3 Because ths 
process change was implernenied in in~d-April, addlllonal inforination was no[ generated for that entlre month and 
lhus canlioi be used io provide re-tun rcsulls Tor Apnl Tins explalns why Atlachment A IO Uus filing does not 
Include d a u  Tor Apnl 



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

~ 

Note ApplicaMe Due Completion 
Date Date 

Order TN 

May 2003 OP-3 Unbundled Conditioned Loop 

One of 15 orders missed. Of the 15 orders reported, four were previously counted as a miss before the data was re-run. 

. . . - I  - -  . _  
1-May-03 
15-May-03 
21-May-03 
22-May-03 
20-May-03 
22-May-03 
1-May-03 
5-Mav-03 

. _  , .. - ~ ~ .. 

1-May-03 Order's Commitment was met 
15-May-03 Order's Commitment was rnet 
21-May-03 Order's Commitment was met 
22-May-03 Order's Commitment was met 
20-May-03 Order's Commitment was met 
22-May-03 Order's Commitment was rnet 
1-May-03 Order's Commitment was met 
30-Aor-03 Order's Commitment was rnet 

I 1-May-03 I 1-May-03 /Order's Commitment was met 
I IS-Mnv-fl? 1 15-Mav-03 IOrder's Commitment was rnet 

REDACTED FOR PUBLIC INSPECTION 
1 O F 4  



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

ApplicabIe Due 
Date 

Order TN 

June 2003 OP-3 Unbundled Conditioned Loop 

No orders missed. Of the 16 orders reported, two were previously counted as a miss before the data was re-run. 

Note Completion 
Date 

REDACTED FOR PUBLIC INSPECTION 
2 0 F 4  



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

July 2003 OP-3 Unbundled Conditioned Loop 

TWO of 21 orders missed. Of the 21 orders reported, four were previously counted as a miss before the data was re-run. 

REDACTED FOR PUBLIC INSPECTION 
3 0 F 4  



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

Order 

Aug 2003 OP-3 Unbundled Conditioned Loop 

One of 10 orders missed. Of the 10 orders reported, three were previously counted as a miss before the data was re-run. 

. .  :.: .Note' : ApplicaMeDue . Completion : ' ' 

Date Dale TN 

19-Aug-03 
20-Aug-03 
4-Aug-03 

26-Aug-03 

19-Aug-03 Order's Commitment was met 
20-Aug-03 Ordets Commitment was met 
4-Aug-03 Order's Commitment was met 

26-Aug-03 Order's Commilment was me1 

REDACTED FOR PUBLIC INSPECTION 

8-SeO-03 22-Auo-03 

4 0 F 4  

Order's Commitment was me1 


